UHpOpMAHOHHO-CTATHCTHYECKHH 0030p
paccMOoTpeHHbIX B ceHTHAO0pe 2017 roaa oOpamenui, 3anpocoB HHPpOpMaAHH
H coO00IeHud rpaxiaaH, oO0beJHHEeHHH rpakKIiaH, B TOM 4YHC/Ie OPUARYECKHX JIMII,
nocTynuBmHux B afgpec I'yoepaaTopa HoBocuOupckon ob1actu
u B [IpaBuTesibecTBO HOoBOCHOHPCKOH 00/1aCTH, a TAKIKe pe3y/IbTATOB
paccMOTpeHusl OOpalleHUH H NPHHATBIX 10 HUM Mep

PaccMoTpeHrie NHMCBMEHHBIX W JIMYHBIX OOpallleHWM, YCTHBIX COOOIUEHUN
M 3alpoCcOB TpaxaaH, OOBEIWHEHWM TrpaxkIaH, B TOM 4YMCIIE HOPUIUYECKUX JIHI,
noctynmuBIIMX B agpec |'ybepHaropa HoocubOupckoi obnactu u B IlpaBUTENBCTBO
HoBocuOupckonn o00nactd, OpPraHuM30BaHO B COOTBETCTBHM ¢ KoHCTHUTyHHEH
Poccuiickoit  @enmepauuu,  OeHCTBYROIIMM  (eAepaJbHBIM W O0JIaCTHBIM
3aKOHO/IaTEJIbCTBOM, HOPMAaTHBHBIMH NPaBOBEIMUA akTamMy HoBocruOupcko# obnacTu.

Opranu3aluo padoTel M0 OOBEKTUBHOMY, BCECTOPOHHEMY M CBOEBPEMEHHOMY
PacCCMOTPEHHIO OOpallleHHl OCYILECTBIAET YyIpaBieHHe o pabore ¢ oOpalieHMAMH
rpakaaH - o0IecTBeHHas  npueMHas ['ybepHaTropa o0iacTd  agMHHMCTPaLlMHA
['yoepnatropa HoBocubupcko#t obmactu u IIpaButrensctBa HoBocuOMpckoi o0mactu
(nanee - odwecTBeHHas npueMHas [ yoepraropa obmactu).

B centsa0pe 2017 roma B ampec I'ybepnaropa HoBocubupckoi obnactu
u B lIpaBurenbctBo HoBocuOupckod o0macTd uepe3 OOLUECTBEHHYIO IIPUEMHYIO
['ybepnaTtopa oOnactu mnoctynuiao 1566 oOpaineHuii, 3ampocoB M COOOIIEHHH
(6 ascycme 2017 200a - 1874, 6 cenmabpe 2016 200a - 1838 ), B TOM 4HUCIHE:

1) muceMeHHBIX oOpameHuit © 3anpocoB - 1033 (& aseycme 2017 2o00a - 1232,
¢ cenmsabpe 2016 zooa - 1192);

2) nTu4HBIX oOpallleHMHd Ha JHYHBIX npueMax ['yoepHaropa HoBocubupckoi
obnmacty, nepBoro 3amecturens [yoepHaropa HoBocuOupckoll 001acTH, TEpBOTO
3amecturtens [lpencenarens IlpaBurensctBa HoBocHOHpckoM 00macTH, 3aMecTHUTENEH
['yOepraropa HoBocubupckon 001acTi, pyKOBOJHUTENEH CTPYKTYPHBIX TOApPa3Ae/IeHUH
anmMuHucTpanid  ['yOepHatopa HoBocubupckoii ob6imacty u  IIpaBuTenbcTBa
Hoocubupckoli obnactu - 7 (s aszycme 2017 2o00a - 11, 6 cenmadpe 2016 2zooa - 10);

3) oOpaieHrd K coenuaiucraM oOIIecTBeHHOM TipuemMHOM [ 'ybepHaropa
obnactu - 168, B TOM 4muciie 1o MpaBoOBBIM BompocaM - 51 (8 aseycme 2017 2o00a - 233,
8 MOM Hucie no npagosvim eonpocam - 83, 8 cenmsabpe 2016 2o0a - 277, 8 mom qucie
no npasosvim sonpocam - 89);

4) yCTHBIX COOOIIEHWH M 3alpoCOB B CIPaBOYHYIO TelIeDOHHYK CIYKOY
obumecTBeHHOW mpuemHoi ['ybGepHaropa obnactu - 358 (8 aszycme 2017 2o0a -

398, 6 cenmsabpe 2016 200a - 359).



CTpykrypa H KoJAHYeCcTBO 00pamieHHH, NOCTYNHBIINX B ajpec
I'voepuaropa HoBocndupckoii odaactu u B IIpaBHTEIBCTBO
HoBocubupckoii o6aactu B cenTsiope 2017 rona B cpaBHEeHHH
¢ asrycroMm 2017 rona u cenradpem 2016 rooa
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Bceero ofpamesii TIncsMeHHbIE JIegesil opoen Jdnassie oGpamenns ObGpamesns B
obpameHnA I'yiepraTopa, K CHeNuLTHCTaM CHAPABOIHYH
sam. I'vBepraropa. olmecTeeH HOl TeJedoHEYI CITVEDY
PYK-el agM-an npBEeMHOR
I'viepraropa

® cenTabps 2017r. ®asryer 2017r. ™ cenTadps 2016T. |

[Io cpaBHeHuio ¢ aBryctom 2017 roma obmiee KOIMYECTBO IMHUCBMEHHBIX
U JUYHBIX 00palleHul, YCTHBIX COOOLIEHMH U 3apOCcOB YMEHBITHIIOCE Ha 16% (1a 308
obpawuenuii). Ilo cpaBHeHMio ¢ ceHTsOpeM 2016 roza KOJIHMYECTBO OOpallEHHM
yMeHbIIAJIOCh Ha 15% (Ha 272 obpainenus).

Haubonpmee xonuydecTBO oOpalieHui, COOOMIEHHM M 3aIpoCcOB MOCTYIIHIIO
or xwurenei: r. HoBocubupcka - 907 (58% ot oOmiero xommdecTBa OOpaTHBIIMXCS ),
Hosocubupckoro paiiona - 100 (6%), r. bepacka - 47 (3%), UckutumMckoro paiiona
i r. O6u - mo 35 (2%), Kogenesckoro paiiona - 31 (2%), Torygusckoro paiiosa - 28
(2%), bapabuHckoro paiioHa - 24 (2%), UepenmanoBckoro pariona - 23 (1%).

B 13566 oOpamenusax, 3amnpocax U coobieHuit copepxutcs 1763 Bompoca,
OTHOCSILIIUXCS K TEMATUYECKHM pa3lesiaM:

- colManbHas cepa - 496 (28% ot ob11ero KoJIHIECTBa BOIIPOCOB);

- JKHJIMIIHO-KOMMYHaJIbHas cepa - 491 (28%);

- TOCY1apCTBO, 00IIeCcTBO, MoJUTHKA - 379 (21%);

- 3KOHOMUKa - 347 (20%);

- 00opoHa, 6e30macHOCTh, 3aKOHHOCTE - 50 (3%).

B centss0pe 2017 roma oTmedaercs yMeHbIEHHEe KOJIMYECTBA OOpalleHUN

10 BOIIPOCAM:
- TIOJIy4Y€HHE MECT B JETCKUX JOLIKOJIbHBIX BOCIHUTATEIBHBIX YYPEKICHHUIX - 88

(6 aszycme 2017 200a - 125);
- O1arOyCTpOMCTBO ~ HACENCHHBIX IIYHKTOB, OOYCTPOMCTBO  IIPUAOMOBBIX
TEPPHTOPHUH - 45 (6 aszycme 2017 200a - 47);



- BKCIUTyaTalus, COXpaHHOCTh U PEMOHT aBTOMOOUIBHBIX JOPOT - 39 (8 aszycme
2017 200a - 50);

- HeHa u1examas pabora ynpasistomux oprasusanui - 30 (g aszycme 2017 200a
- 35);

- MMPEI0CTARIICHUE COLIMANIBHBIX JIBIOT - 24 (8 aszycme 2017 200a - 52),

- BOjJlocHAO)XeHHe W Tra3u(HuKalus HaCeJIeHHBIX NYHKTOB - 15 (8 aszycme
2017 200a - 30);

- HEHaexallee coiepkaHrhe oOIero MMYILIecTBa MHOTOKBAPTUPHBIX »KUJIBIX
noMoB - 10 (8 aszycme 2017 200a - 25);

- HapyIIEeHHE IIpaB IpakJaH B cepe I0JEeBOr0 CTPOUTEINLCTBA - O (68 aszycme
2017 200a - &).

[Io cpaBHeHmio ¢ aBryctoMm 2017 roma yBeJIHYHJIOCH KOJMYECTBO OOpallleHUM
10 BOIIPOCAM:

- OKa3aHue MaTepHaIbHOW ¥ (PUHAHCOBOM Momouw - 62 (¢ aszycme 2017 200a -
48);

- IEpECENIeHNUE U3 BETXOT0 U aBApHHUHOIrO Xuibs - 37 (8 aszycme 2017 2ooa - 28);

- nepebou B TEIIO-, JIEKTPO-, BOMO- W Tra3ocHaOxeHwu - 19 (8 aszycme
2017 2o0a - 16).

ITucbmenHbIe 00pameHus

B cenrabpe 2017 roga noctynuno 1033 nuceMeHHBIX 0OpalleHusl, B TOM YHCIe
B (opme 3ieKTpoHHOro nokymenta - 201 (19%) (e aszycme 2017 2ooa - 1232,
8 mom uucie 6 popme s3nekmponro2o doxymenma - 207 (17%), 6 cenmabpe 2016 cooa -
1254, ¢ mom uucne 6 gpopme 31eKkmpoHHo20 0okymerma - 328 (26%)), B TOM 4YHUCIIE
n3 Anvubucrpanuu [Ipesuwmenta Poccuiickoli ®Denepauuu - 492 (48% ot obmiero
KOJIM4YECTBa MIUCBMEHHBIX oOpalleHuii) (8 aszycme 2017 200a - 596 (48%), 6 cenmabpe
2016 200a - 533 (42%)).

[lo cpaBHeHuro ¢ asrycrom 2017 roza KOIW4eCcTBO ITMCBMEHHBIX OOpalieHuH
ymeHbIIUNOCh Ha 16% (Ha 199 obOpaiuenmii), mo cpaBHeHHIO ¢ ceHTA0pem 2016 rona
KOJIMYECTBO MUCEMEHHBIX O0palleHuit ymeHbImiIoch Ha 18% (Ha 221 obpaienue).

Ilo cpaBrenuro ¢ aBrycrom 2017 roza KOJIMYECTBO NMUMCHBMEHHBIX OOpalleHUH,
nocTynmuBmmx —#U3  AamuHucTpauuu  [lpesupenta  Poccmiickoit  @exepanuy,
yMeHBIIIIOCE Ha 17% (Ha 104 obOpamenus), no cpaBHeHuro ¢ ceHTabpem 2016 roaa
KOJIMYECTBO ITMCbMEHHBIX O0pallleHu yMeHbIIUI0CE Ha 8% (Ha 41 obpamienue).



Ko/ 1H4ecTBO MHCbMEHHBIX 00pamieHHii, DOCTYMHBIINX B ajpec
I'voepuaropa HoBocudupckoii o6aactn u B IIpaBUTeIbCTBO
HoBocubupckoii o6aactn B cenradpe 2017 roaa
B cpaBHeHMH ¢ aBrycroM 2017 rona u cearsibpem 2016 roga
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I'viepuaTopa HCO i E IlpageTencteo HCO Poccmiickoil Penepansm
W cenTnodpe 2017T. “agprycr 2017r. “ cenTadps 20167T.

Haubonbinee KOMHYECTBO IHMCHMEHHBIX OOpAMIEHHI IMOCTYNMIO OT KHUTENeH:
r. HoBocubupcka - 586 (57% ot obmero konudectBa obpamenwuii), HoBocubupckoro
paviona - 38 (6%), r. bepacka - 30 (3%), Wckurmmckoro palioHa -
25 (2%), r. O6m - 23 (2%), YepenanoBckoro paiiona - 20 (2%), ToryurHcKOro pailosa
- 19 (2%), Kouenesckoro paiiona - 18 (2%).

ITo BuaaMm nuceMeHHbIE 0OpallleHus TOAPa3Ae/IIIOTCS Ha:

- 3asiBneHust - 958 (93%) (e aseycme 2017 200a - 1105 (90%), 6 cenmabpe
2016 co0a - 1224 (97%);

- )Kano0sI - 36 (3%) (6 aszycme 2017 200a - 55 (4%), 6 cenmabpe 2016 200a -
I (1%);

- 3ampockl - 25 (2%) (6 aezycme 2017 200a - 34 (3%), 6 cenmabpe 2016 200a -
17 (1%);

- He obparuenus - 10 (1%) (s aseycme 2017 200a - 21 (2%), 6 cenmabpe 2016
200a - Hem).

- peanoxeHus - 4 (1%) (e aszycme 2017 200a - 17 (1%), 6 cenmabpe 2016 200a
-8 (1%);



Buabl nHCcbMeHHBbIX 00palnennii, nocrynuBmux B aapec I'véepraropa
HoBocuonpckoii odmactu n B lIpaBureascrso HoBocndnpcekoi obiactu
B ceHTAOpe 2017 roza B cpaBHennn ¢ aBrycrom 2017 roaa
i ceHTs0pem 2016 roga
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B 1033 nmcemeHHbIX oOpameHusx copepxurcs 1231 Bompoc, OTHOCSLIMICS
K TEeMaTHUYeCKHM pa3/ieliaM:

- coansHas cgepa - 424 (35% ot 001ero KoI4YecTBa BOIIPOCOB);

- JKHJIMIIHO-KOMMYHaJIbHas cdepa - 363 (29%);

- 3koHOMHKaA - 280 (22%);

- TOCYyAapCTBO, 00IIECTBO, oMUTHKA - 143 (12%);

- 000poOHa, 6e30NaCHOCTB, 3aKOHHOCTE - 21 (2%)).

TemaTHKa BONPOCOB, COAEPKAMHXCH B NHCbMEHHBIX 00paMIeHHAX, HOCTYNHBIINX
B aapec I'voepaaTtopa HoBocndoupckoii odaactn u B IIpaBHTEIBCTEBO
Hosocndonpckoii o6.1acTn
B cenTAadpe 2017 roaa B cpaBHeHAN ¢ aBrycrom 2017 roza i ceHTAdOpem 2016 roaa
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OcHOBHBIE BOIPOCHEl, C KOTOPBIMH oOOpamuanucs xuTead HoBocHOUpCKoOH

o0JiacTH:

1) «Kunuunso-koMMyHaIsHas chepar:

- O COJIEMCTBHHU B IIEPECEICHUM W3 BETXOr0 U aBapHUHUHOIrO XUibs - 37 (GKATENH
r. HoBocubupcka - 22, HoBocubupckoro paiioHa - 6, bapabmrckoro paiioHa -
4, KpITOBCKOro parioHa - 2, Kynunckoro, Ky#orsiesckoro paiionos u r. O6u - no 1);

- HeHaaieKamas pabota  ympaBISIOIIAX opranu3zanui - 30 (CKuTEH
r. HoBocuOnpceka - 23, MckutuMckoro paiiona - 2, HoBocuOupckoro, YepenasoBcKoro,
MomkoBckoro, ToryduHckoro paioHoB u I. bepicka - o 1);

- OIaTa JXHJIMIIHO - KOMMYHaJIBHBIX ycayr - 20 (xutenau r. Hoocumbupcka -
17, HoBocubupckoro, bapabunckoro u UCKUTHMCKOro paiioHOB - 110 1);

- IepedOH B TEIJIO-, O3JIEeKTPO-, BOHNO- M Tra3ocHaOKeHWH - 19 (xuTenu
r. HoBocu0wupcka - 7, HoBocubupckoro u Kouenerckoro paiionos - mo 2, OpABIHCKOTO,
KoukoBckoro, bapabunckoro, Toryumnckoro, Uckurtumckoro paiionos, r. bepjcka,
r. Uckuruma u r. O6m - o 1);

- HEHaJyIeXKalee CoJepKaHue O0INero MMyIecTBa MHOTNOKBAPTUPHBIX IKHJIBIX
nomoB - 10 (okurenu r. HoBocubupcka - 8, HoBocubupckoro u bapaGunckoro paiioHoB
- 110 1).

2) « IKOHOMHKA»:

- OI1aroyCTPOMCTBO  HACENEHHBIX IIYHKTOB, OOYCTPOMCTBO  IIPUJOMOBBIX
¥ BHYTPUJIBOPOBBIX TePpUTOPHH - 45 (oxurenu r. HoBocubupcka - 27, HoBocubupckoro
- 4, 1. bepacka - 3, r. O6u - 2, YUymeiMckoro, BomorHunackoro, KomsiBaHCKOTO,
Mckutumckoro, Kemmnrosckoro, KodeneBckoro, Toryumnckoro paiionos, r. O6u
uT. Uckutuma - 110 1);

- BKCIUTyaTalus, COXpPaHHOCTb U PEMOHT aBTOMOOHJIBHBEIX IOpPOT - 39 (KuTenH
r. HoBocubupcka - 15, HoBocubupckoro paiiona - 4, Kemmrosckoro, Kapacykckoro,
Mckutumckoro, KonbiBanckoro u MOMIKOBCKOTO paiioHOB - mo 2, UYylIbIMCKOro,
HoBonenckoro, Oppasiackoro, HWckmrumckoro, bapabunckoro, YepenaHoOBCKOro,
Koukosckoro, Kpacrozepckoro, Kogenesckoro paiionos u r. bepacka - no 1);

- BOJJOCHaOXeHne u rasudukanus HaceleHHBIX MYHKTOB - 15 (xurenu
Hosocubupckoro paiiona - 3, Mckutumckoro, KoneiBaHCckoro W MacasHUHCKOTO
panoHOB - mo 2, Momxkosckoro, bonorHuhckoro, Kouenesckoro, ToryuyumHckoro
panoHoB, I'. HoBocubupcka u r. Mckutuma - mmo 1);

- HapyIlIeHWe NpaB TpaXJaH B c(epe N0NeBOr0 CTPOMTENIbCTBA - 6 (SKUTEmH
r. HoBocubupcka - 4, KonsiBanckoro paiosa - 2).

3) «CouuansHas chepay:

- 0 COJNEHCTBHM B IMONYYEHHUH MECT B JETCKHX IOMIKOJBHBIX BOCITHTATEBLHBIX
yupexaeHuax - 88 (kurend r. Hosocubupcka - 84, HopocubGupckoro paiiona,
r. bepacka u r.Mckutuma - o 1);

- IPpENOCTAaBICHUE COLNMANBHBIX JIbroT - 24 (kutenu r. HoBocuGupcka -
13, Opmeiackoro paiiona u r. Bepacka - mo 2, YepemanoBckoro, KoueHeBckoro,
Kymunckoro, CesepHoro, JosoneHckoro, UcKUTHMCKOTO ¥ MOIIKOBCKOTO PaviOHOB -
o 1);



- OKa3aHWe  MaTepHalbHOM W (UHAHCOBOM  ITOMOINH - 62  (KUTENH
r. HoBocubupcka - 27, r. bepacka - 5, Uepenanosckoro paiiona - 4, Tory4uHCKOro
H OpzabiHckoro paiioHoB - no 3, CysyHckoro, Kapacykckoro, VYo6unCckoro,
MckurumMckoro u KoyeHeBckoro paiioHoB - 1o 2, Younckoro, barasckoro, CeBepHoro,
Yynemmckoro,  Momkosckoro, bapabunckoro, JloBoaeHckoro, Tarapckoro,
MacnsaauHckoro u Kpacao3zepckoro paiioHoB - 1o 1);

- JIEYCHHUE M OKa3aHUM MEIULMHCKOM moMomH - 25 (ckutenu r. HoBocubupcka -
16, Momkosckoro u bapabunckoro paioHoB - 1o 2, Mckutumckoro, YepenaHoBCKOTO,
Cy3yHckoro paitoHoB, r. O6u u r. bepacka - o 1);

- IGKapCTBeHHOe  obecrieueHue - 7 (kmTend T.  HoBocubupcka -
5, Tory4uHckoro paiiosa u r. UckutumMa - 1o 1).

4) «I'ocymapcTBo, 00mIeCTBO, OJTHUTHKAY:

- O CONCHCTBHM B peajM3aliyd M BOCCTAHOBJIEHUH HAPYIIEHHBIX IpaB, CBOOOJ
M 33aKOHHBIX HMHTEpPECOB TIpaxiaaH - 25 (xureard 1. HoBocubupcka -
15, Kyiioeimesckoro, Mckutumckoro u HoBocubupckoro paiioHOB - 1o 2,
Kogenesckoro, KoisiBanckoro, Keimrosckoro u CeBepHOro paoHos - 1o 1);

- 3alpOCEl  MHQOpPMAallMd O  JEATENIbHOCTH  WCIIOJHHUTENBHBIX  OpraHoOB
rOCYJapCTBEHHOM BJIaCTH H OpPraHOB MECTHOrO caMoympaBieHus - 13 (kurenu
r. Hosocubupcka - 6, Momkosckoro, KoueneBckoro, Keimrtockoro, UynsMcKOro,
Kapacyxkckoro, KonsiBanckoro pafionos u r. Mckutuma - 1o 1).

Bompocsl, coaepxampecs B INUCBMEHHBIX OOpalleHHAX, PACCMOTPEHbI
(HaIipaBJIeHBI HA PACCMOTPEHUE 10 KOMIIETEHIIHH):

- I'ybepraropom HoBocubupckoii obmactu - 52 (4%) (6 aszycme 2017 zo00a -
69 (7%), 8 cenmabpe 2016 cooa - 124 (10%);

- IepBEIM  3aMecturesneM ['ybepHaropa HosocuOupckoidl o06jacti, nepBhIM
samecrutenem  Ilpencenarens — IlpaBurensctBa ~ HoBocmOmpckoidt — obuiacrtw,
3amecturenaMu | 'yoepraaropa HoBocubupckoi obmactu - 216 (18%) (8 aszycme 2017
eooa - 179 (14%), 6 cenmabpe 2016 z00a - 216 (17%);

- ACIIOJIHUTEJIbHBIMHM OpraHaMH IroCyJapCTBEHHOU BIacTH - 461 (37%) (6 aseycme
2017 200a - 556 (36%), 6 cenmabpe 2016 200a - 782 (62%);

- OpranaMu MecCTHOro camoynpasiieHus - 360 (29%) (s aseycme 2017 2o0a -
436 (32%), 6 cenmabpe 2016 co0a - 171 (14%):

- TEPPUTOPUANIBHEIMHA  OpraHamMy  (PeOepaibHBEIX OPraHOB HCIIOJIHHTEILHOM
Bractd - 142 (12%) (s aszycme 2017 200a - 156 (11%), 6 cenmabpe 2016 2o0a -
11 (1%).

[lo pesynprataM paccMOTpeHHS BOIPOCOB, COAEPXKALIMXCH B ITHUCHMEHHBIX
oOpaleHnsIX:

- IOAIepKaHo (IPEIIOXKEHHE MPU3HAHO ILIeNecOO0pa3HBIM, 3asBIeHHEe WIIH
Kanoba - 000CHOBaHHEIM M MOIJIEXKAIIMMH Y/IOBJIETBOPEHHUIO) - 15 (1%), B TOM 4mcIie
MEpbl ~ IPHHATHl  ((DAKTHYECKM  pPEalM30BaHHBIE INPENIOKEHHA, (DaKTHUECKH
YAOBICTBOPEHHBIE 3asdBICHHE HIM XKaloOel) - mo 11 (62%) (Mepbl NpPUHATE
[10 BOIPOCaM: OKa3aHKHE MAaTepHANBHON IMOMOIIH I'pakJaHaM, OKa3aBIIMXCH B TPYIHON
)KA3HEHHOW CHUTYAIIMH - 9, BBIIEICHBI ITYTEBKH B JI€TCKOE NOMIKOIBHOE BOCIIHTATEILHOE

yupexneHue - 2);



- pa3bACHEHO - 483 (39%);
- HE NIOAAEPXKAHO - HET;
- Ha paccMoTpeHuH - 733 (60%).

JIH4YHBIA NpHeM rpaxiaaH

Ha muuseii npuemM k ['yOepHatopy HoBocuOGupckoii o06iacTtu, IepBOMY
samectuTeo ['ybepratopa HoBocubupckodt o00macTd, mnepBOMy 3aMeCTHTENIO
Ilpencenarens IlpaBurensctBa HoBocubupckoi obnactu, 3amectutensMm [ yoepHartopa
HoBocubupckoit  obmactd,  pYKOBOAMTEIAM  CTPYKTYPHBIX  IIOJpa3lelIeHHit
anmuHucTpauuu I'ybepHaropa HoBocubOupckoit o0macty ©  IlpaBurtenncTsa
HoBocubupckoit 00macTH M UCMOJHUTENBHBIX OPraHOB TOCYIApPCTBEHHOHW BIIACTH
obparunuce 195 yenosex (8 aszycme 2017 200a - 165 uenosex, 6 cenmsabpe 2016 200a -
256 uwenoeex), B TOM YHCJIE:

-k I'ybepraropy HoBocubupckoit obGmactu - HeT (8 aszycme 2017 2o0a -
6 uenosex, 6 cenmabpe 2016 200a - 4 yenosexa),

- K mepBoMmy 3amecturemo I'ybepraropa HoBocubupckod o001acTH, TEpBOMY
saMmecturemo Ilpencenarens IlpaBurensctBa HoBocubupckoit ob6acT, 3aMeCTUTENSAM
['ybepHaropa HoBocubupckoit 0651acTH, pyKOBOIUTEISAM CTPYKTYPHBIX MTOAPA3IeIeHuMI
anmuHucTpauud  ['ybepnaropa Homocubupckoit ob6iaacty u  I[IpaButenncTsa
Hosocubupckoin obiactu - 5 4enoBek (6 aszycme 2017 200a - 5 yenosex, 8 cenmabpe
2016 200a - 6 yenosex).

[Ipursater no nopydeHuro ['ybepraropa HoBocuOupckoi obnactu - 5 dHeloBek
(6 aszycme 2017 zo0a - 8 uenosex);

- K PYKOBOJIMTEISIM MCIIONIHUTEIBHBIX OpPraHOB TIOCYAApCTBEHHOM BJIACTU -
190 genosexk (¢ aszycme 2017 200a - 154 uenosexa, e cenmsabpe 2016 2cooa - 246
Ye1068€K).

Bompocsl, coaepskaiiyecs B TUYHBIX OOpallleHHAX, OTHOCITCA K TeMaTUYECKHM
paszenam:

- JKWIIMIIHO-KOMMYHabHas cdepa- 77 (40%) (xanobsl Ha HeHajeXKalllee
cofiep)kaHue oOllero UMyIecTBa MHOTOKBAPTHPHBIX JKHIIBIX JOMOB, IIPEIOCTABIEHUE
KOMMYHAJIBHBIX YCJIYT HEHaJIEXKAIero Ka4decTBa, O IMOPAJKe HAYUCICHHS W OTLIATHI
32 XUJIUIIHO-KOMMYHAJIbHBIE YCIIYTH, COAEUCTBHU B YAYUIICHUH KUJIUIIHBIX YCIIOBHH,
B II€pECENICHUHU M3 BETXOr'0 U aBapuUHOro Xuibs). OOpalleHus IOCTYIIUIMA OT XKUATEJIeH
r. HoBocubupcka - 69, r. Uckutuma - 3, JloBonenckoro, KoueneBckoro, YOUHCKOTO,
HepenaHoBCcKOro paroHOB H I'. bepacka - no 1;

- companeHas cgepa - 73 (37%) (o comelicTBHM B OKa3aHWHW (HHAHCOBOM
ITOMOLIM, JIEYECHUW W OKa3aHWH MEeIULHUHCKONW IIOMOINM, IIPEIOCTABIEHHH MECT
B JACTCKHX JOIIKOJIBHBIX BOCIMTATENBHEIX YYPEXKAEHUAX, TPYAOYCTPONCTBE,
NPeNOCTAB/ICHUHA COLMaJbHBIX JbroT). OOpalleHHs MOCTYNHIH OT >KUTEleH
r. HoBocubupcka - 52, HoBocubupckoro paiiona - 5, r. Bepacka - 4, MCKUTHMCKOTO
panora - 3, bomorauHCKOro, KombeiBanckoro, Momkosckoro, Tarapckoro,
Toryunnckoro, Yo6unckoro, Yepemanosckoro padioHoB u r. O6u - mo 1, wHbe
cyobexkTsl PO - 1;



- DKOHOMHKA - 42 (20%) (o copelictTBUM B OOYCTpOMCTBE MPHIOMOBEIX
H BHYTPH/BOPOBBIX TEPPUTOPUH, PEMOHTE aBTOMOOHJBHEIX JIOPOT, MNPEJOCTaBIEHUH
3eMENIBHBIX Y4acTKoB). OOpalueHus nocTymuid oT xurtenei r. HoBocubupcka - 29,
bonoTHuHCKOrO paiiona - 6, HoBocubupckoro paiona - 5, Youackoro u UyIsIMCKOTO
PavioHOB - 110 1;

- TOCY1apCTBO, oOmiecTBO, noauruka- S (3%) (o comelcTBHM B pealHM3aliH
U BOCCTAaHOBIIEHHWM HapyLIEHHBIX IpaB, CBOOOJ W 3aKOHHBIX HHTEPECOB IpaXKIaH).
Obpamenns noctynuiny ot xurenei r. HoBocubupeka - 4, HoBocuOupckoro paiona -
1;

B paMKax MUIOTHOIO NPOEKTa 110 IPUMEHEHHUIO B IMIOCTOSHHOM PEXKUME CUCTEMBI
JIMYHOTO TpHUeMa rpaxaH, o0ecreynBaloiell Mpapa rpaxjaH, NPUIIEANIMNX HA JTUYHBIH
npieM B JO0YI0 MNPHEMHYIO TOCYHapCTBEHHOI'O oOpraHa Jubo opraHa MECTHOIO
CaMOYIIpaB/I€HUsA, Ha I[IOJy4eHHE OTBETOB, B TOM YHCIIE B pPEXHME BHJIEOCBS3H,
ayIUOCBS3H ¥ WHBIX BUJIOB CBSI3U, OT MHBIX N'OCYAAaPCTBEHHBIX OPraHOB H MHBIX OPraHOB
MECTHOI'0 CaMOYIIPaBIE€HHS, B KOMIIETEHLMIO KOTOPBIX BXOAHUT PEIIEHHE MMOCTaBII€HHBIX
IpY JTUYHBIX OOpalleHUsIX BOIIPOCOB C HCITOIB30BAHHEM CIIELHAIBFHOIO IPOrpaMMHOIO
obecneyeHus: N0 NPOBENEHUIO JIMYHOTO MpUeMa, NMPOBEIeHO 2 BHAEONpHeMa I'pakIaH
(c nauana 2oda - 13), B TOM YHCIIe: MUHHCTPOM JKHIHIIHO-KOMMYHAJIBHOI'O X0351CTBA
1 sHepretuku HoBocubupckoit obmacta Kum T.C. (mpumsat xwutens KodeHeBckoro
paroHa TII0 BOIPOCY O COHNEHCTBHM B pacCeleHHM W3 aBapuiHOrO JKHIIBS),
M.0. MHMHHCTpa coLManbHOro passutua HoBocubupckoit obnactu baxapesoii E.B.
(mpUHSTa XUTENbHUALIA YepenaHOBCKOro padoHa 1O BOIIPOCY OKa3aHHS MaTepHallbHOM

TIOMOIIIH ).

Yernbie coOOIIeHHSI M 3a0pochbl B CHPABOYHYIO TelleOHHYIO Cay:kOy
o0mecTBeHHOH nNpuemHoi I'ybepraTopa obaacTu

B cnpaBoyHy0 Tene@oHHY Cayx0y moctymuino 358 yCTHEIX COOOIIEeHUH
¥ 3aIpOcoB (¢ asaycme 2017 200a - 398, 8 cenmsabpe 2016 200a - 359), B TOM 4HCIIE
B (hopme cMc-coobmenui - 10 (g aszycme 2017 zo0a - 4, 6 cenmabpe 2016 200a - 3).

llo cpaBuenmio ¢ asrycrom 2017 roma KONMMYECTBO YCTHBIX COOOIIEHHI
 3arpocoB yMeHbmiIoch Ha 10 % (Ha 40 coobmenmuii).

I paxxnane obpaiaiuce:

- C 3ampocaMy HMHOOpPMalWMKd O TIOJHOMOYHMSX HMCIIOJHUTENbHEIX OPIraHOB
roCyIapCTBEHHOM BIAacTU, O IMOPAAKE pacCMOTpPEeHHS OOpalleHHi M TpPOBEAEHUS
JIAYHOro rnpueMa rpaxnaH - 168 (47%). O6pamanucey xurtenu . HoBocubupcka -
112, Hosocubupckoro paiiona - 7, KoueHeBckoro paiiona - 5, r. bepacka u r. O6wm -
mo 4, ToryuwHckoro pavoHa - 3, JloBomeHckoro, Kapacykckoro m MOILKOBCKOTO
panoHoB - mo 2, bapabunckoro, Benreposckoro, KonsiBaunckoro, KoukoBckoro,
Opasiackoro, CysyHckoro, UepemaHoBckoro, UYHCTOO3EpPHOrO  palioHOB W
p.i. Konenoso - o 1, unbix cy6sekTos PO - 18;

- O HEeHaJJIeXallleM CoAepXKaHuu oOIlIero HUMyIecTBa B MHOIOKBapTHPHBIX
noMax, o 1mepebosx B TEmso-, 31eKTpOo- H BoAocHaGKeHHH - 98 (27%). O6pamanucs
xutenu r. HoBocubupceka - 45, HoBocubupckoro paiiona - 11, MckaTuMcKoro paiiona,
r. bepacka u r. O6m - mo 5, KomeiBanckoro paiiona - 4, BapaGuHCKOro u
MacnsHHHCKOro paiioHoB - mo 3, Kyi6slmeBckoro, MoOIIKOBCKOIO, OpabIHCKOTrO
paona ®u r. Hckuruma - mno 2, Kouenesckoro, Kymwmackoro, CysyHckoro,
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Ceseproro, Yepenanosckoro, Hanosckoro, YucrtoozepHoro paioHoB U p.1. Koab1oBo -
o 1, nasie cyobexkTsl PO - 1;

-0 CONEWCTBHM B OJaroycTpoicTBe IMNPUAOMOBBIX U BHYTPHABOPOBBIX
TEPPUTOPUN, PEMOHTE aBTOMOOMIBHBIX nopor - 45 (13%). Obpamanuck xutenu:
r. Hosocubupcka - 24, Hosocubupckoro paioHa - 4, Mckutumckoro, KodeHesckoro,
YucroosepHoro paioHoB u . bepacka - mno 2, baranckoro, bapabmucKkoro,
bonorauHckoro, KpacHo3zepckoro, KynoOsimesckoro, Toryumrckoro, YysbIMCKOTO
parioHoB H r. O0H - 1o 1, uHEBIe cyOBeKTHI PD - 1;

- O CONEHCTBHU B OKAa3aHUU MATEPUAIBHOM M (PMHAHCOBOM IIOMOILH, JIEYECHHHU
M OKa3aHWM MEIULIMHCKOM noMmoliu, B TpynoycrpoiictBe - 41 (11%). OOGpamanuce
xutenn r. HoBocubupcka - 21, bapabunHckoro paiioHa - 3, OpablHCKOro u
Toryunnckoro parioHoB - 1o 2, baranmckoro, Wckmrmmckoro, Kapacykckoro,
Kyibsimesckoro, Macnsauackoro, HoBocubupckoro, UYanosckoro, UYymsiMckoro
paroHOB, I'. MckutuMa u r. bepzacka - o 1, nHbie cyObeKkTh PO - 3.

[To 4 coobmenusMm rpaxnaH oOuLiecTBeHHONM IpueMHOHN [ 'yOepHaTopa obmacTu
COBMECTHO C OpraHaMHi MECTHOIO CaMOyHpaBjeHWs OBUIM MPHUHATHI ONEpPaTHBHBIE
MEpPBL: 10 BOCCTaHOBJIEHUIO BOAOCHaOkeHud B c¢. beikoBo HoBocubupckoro paiiona,
3JEKTPOCHA0KeHHUA 110 Y. ABHaropoaok B r. O0H, 10 peMOHTY CHCTEMBI KaHaIU3alluu
B JXWIoM AoMme 110 yiu. Kommynuctudeckas r. bapabunHcka, 10 yCTpaHEHHIO MPUYMH
OTCYTCTBHS 3JIEKTPO3HEPIUM W BoJOCHabOxeHus B 1. KepamxombuaaT MCKHTHMCKOTO
paroHa.

IIpunem rpaxaan cnenHanaucTamu obmecTrBeHHOHW mpuemHol I'yOepraTopa
ods1acTH

K crnenuanucram obmecTBeHHOM npueMHOM | 'ybepHaTopa obiractu obpaTuioch
168 uenoBexa (6 aszycme 2017 2o0a - 233, 6 cenmabpe 2016 2o00a - 277).

Ilo cpaBHenuro ¢ asrycroMm 2017 roga xonuyecTBO OOpallleHHN YMEHBIITHIOCH
Ha 28% (Ha 65 oOpameHwuii), mo cpaBHeHHIO ¢ CeHTsA0peM 2016 roma KOJIHYECTBO
oOpaueHuii ymMmeHbIniock Ha 39% (ua 109 obpamienuii).

Cneumanucramu obmecTBeHHOM mpuemMHOM [yOepHaropa 007acTH IIPUHSTO
59 nMUCEMEHHBIX 00pallleHH I,

IlpenocraBiieHbl KOHCYIBTALMH IO BOIIPOCAM:

-0 KOMIIETCHLIMH HCIIOJHUTEIBHBIX OpPraHOB TOCYJApCTBEHHOWM BIIACTH,
O TOpsiIKE PAacCMOTpPEHHMs OOpallleHWi M IIPOBEJEHUs JIMYHOIO NpHUEMa TpakIaH -
68 (40%). Ob6pawanuce xutenu: r. HoBocubupcka - 42, HoBocubupckoro paiioHa -
>, KoueHneBckoro paiona - 4, KonsiBanckoro, ToryauHckoro paiosoB u r. bepacka -
no 3, Benreposckoro u JloBoseHckoro paionoB - mo 2, OpasiHckoro, Cy3yHCKOro,
Y6unckoro paiioHoB - 1o 1, nHBIE CYOBEeKTH PO - 1;

- O TIOpsAJKe NPeAOCTaBIEHU KOMMYHAJIBHEIX YCIYT HEHAJJIeXKAIIero Ka4ecTna,
pacceieHHs U3 BETXOI'0 M aBapMWHOIO XWJIbs, XKano0bl Ha Oe3/ieliCTBHE YIIPABIIAIOLLIMX
OpTaHU3aIMH 0 COAEPKAaHUIO 0OIEro UMYIIECTBA MHOTOKBAPTHPHBIX KHUIIBIX JOMOB -
27 (16%).  OOpamenus  moctymunu  or  kurenedd  r. HoBocmbupeka - 16,
HoBocubupckoro patioma - 6, JloBomenckoro, Kaprarckoro, VY6uHCKOTO,
YHucroosepHoro paiioHoB u r. bepacka - mo 1;
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-0 pasMepe W TOpsJKE OKa3aHWs MaTepUalbHOM M (DHMHAHCOBOM IIOMOILIH,
JNeYEHUU U METUIMHCKOUA ToMOLIH - 27 (16%). Obpamanucse xkurenu: r. HoBocubupcka
- 17, Kpacno3sepckoro paliosa - 2, Beareposckoro, Uckutumckoro, HoBocubupckoro,
Younckoro, UuctooszepHoro pailoHoB, r. Uckutuma, 1. bepacka u r. O6u - no 1;

- 0 [porpaMmax Mo OJaroyCTpOHCTBY IPHAOMOBBIX TEPPUTOPHUH, PEMOHTY
aBTOMOOMIIBHBIX JOpOr, O MOPSJKE MPeIOCTABIEHUS 3e€MeNIbHBIX YYAaCTKOB JIbI'OTHBIM
KaTteropusM rpaxpaH - 22 (13%). OoOpamamuce xutend: TI. HoBocubOupcka - 13,
HoBocubupckoro paiiona - 6, Hckutumckoro, KogeneBckoro m YepemaHOBCKOTO
PaHOHOB - 110 |;

- OKaszaHa mwopuanyeckas KoHcylmbTamus - 51 (30%). O6pawanuce KHATEIH:
r. HoBocubupcka - 41, OppaeiHckoro paiiona - 4, HoBocubupckoro paiiona - 3,
YepenanoBckoro paiona, r. Uckutuma u . Bepacka - mo 1.

KonTpoJb 3a cobioaeHnemM mopsaaka pacCMOTPEHHS 00palieHuH

B coorBerctBuu ¢ Ilnanom mpoBeneHHs KOHTPOJBHBIX MEpPONPHITHHA
[0 IIpaKTHKE IMPUMEHEHHUsA 3aKOHOJATEIbCTBA O IOPAAKE PacCMOTpPEHHS OOpalleHuM
rpaxjaH, yreepkaeHHeM | yoepaatopom Hosocubupckoi obnactu I'opopnerikum B.@.,
paboueit rpymnmoi obmecTBeHHOW mnpuemuoi ['yOepHatopa 00J1aCTH IPOBEIEHEI
KOHTPOJIBHBIE MEPOIPUATHSA I10 M3YYEHHI0 COCTOSHUS paboTel C OOpalieHHsIMU
rpax<iaH:

- 13 ceHrsbps 2017 roma - B MHHHCTEPCTBE KHIMIIHO-KOMMYHAJIBHOTO
X039MCTBa U 3HepreTuku HoBocubupckoit obmacTw.
-21 centsbps 2017 roma - B agMHHHACTpalUd TOry4HMHCKOro paiioHa,

aAMAHHCTpalUIX T. Toryuuna, p.n. I'opHeiit ¥ Hegaesckoro cenbcoBeTa ToryducHKOT0
panoHa.

-27 cenrstbps 2017 roma - B agMHHHCTpaumsx p.o. KpacHooOck,
Bepx-Tynunckoro n Tonmauesckoro cenbcoBeTos HoBocubupckoro panona;

- 28 cenra0ps 2017 roma - B MHHHCTEPCTBE CTpOMTENhcTBA HoBoCHOHpCKOI
obnacTu.

B Xoxe KOHTPONBHBIX MEPONPHATHH CO CHENHATHCTAMH HCIIOIHHTEIBHBIX
OpraHoB IOCyHapCTBEHHOH BIACTH W OPraHOB MECTHOTO CaMOYIIpaBJIeHHs IPOBeIeHbI
ceMuHapsl: «O COBEPIIEHCTBOBAHWHK PAaOOTHI ¢ OOpaleHUAMH IPaXKIaH, 00beIMHEHNN
rpaxJaH, B TOM 9YHCJIEe IOPHIUYECKAX JIUI», OKa3aHa MpaKTH4YecKas M MeToIHYecKas
[IOMOIIF B OpraHM3alliid paboThl ¢ OOpalleHUs MM TpakaaH, MaHbl PeKOMeHIalHH
10 COBEPLICHCTBOBAHUIO pabOTHI C OOpAIlICHUSIMHA TPaXKIaH.

B cootBercTBuE ¢ mnocraHoBineHueM |'ybGepHaropa HoBocuGupckoil obiactu
or 25.04.2017 Ne 86 «O co3manmnm MoOWiIBHOM TpueMHoM I'ybepraropa
Hosocubupckoit obnactu B agMmuHHcTpaimu 1y6epHaropa HoBocmOupckoi obnacty
1 B llpaButensctBe HoBocmOwpckoiét obOnmactd mnpu ynpasieHmn 10 pabore
¢ oOpameHuMs MM TrpakmaH - oOmecTBeHHOM TnpueMHO# IybepHaropa ob6macTH»
B ceHTssOpe 2017 roma mobunsHoit mpuemHoi ['yGepHaTopa 061acTH IPOBEIEHO
9 BBIE3IOB - MO OOpAIIEHHSIM KATEIEH T. bepacka, p.n. JluneBo UckuTumckoro parona.



12

B Xxoae KOHTpPOJNBHBIX MEPONPHUSTHH IPOBEASHA MOpoBepka (PAKTOB, WU3IO0XKEHHEBIX
B oOpaleHusix xxuteneid ToryuuHckoro paiiosa (r. Toryuyus, p.m. ['opnsii, Hewaesckui
cenbcoBeT), HoBocuOupckoro paviona (p.n. KpacHoobck, Bepx-Tymackun
u Tonmadeckuil cenbcoBeTHI). Takke, MOOUIEHOU TpuemHOM I 'ybepHaTopa 00nacTH
[IpOBeJicHa IIpoBepka ucnonHeHus nopydeHus IIpesumpenra Poccuiickon Penepanmu
0 OOpallleHUI0 KUTEIBHHUIB! 1. JIMCTBSHCKHMHM VICKUTHMCKOro paidoHa TO BOIPOCY
KalUTaAJIBHOTO PEMOHTA KHJIOTO JOMa.

B nemsix npeaynpexIeHHA HapyLIEHUM CPOKOB pacCMOTpeHHs OOpalleHuH,
oOmecTBeHHOW npuemHoi ['yOepHaropa of6nacTh B ampec PYKOBOAMTENEH
UCIIOJIHUTENBHBIX OpPraHOB TIOCYJIapPCTBEHHOM BIACTH HampaBiieHO 27 ClyXeOHbIX
NKUCEM - YBEJIOMJIEHHH O NPUHATHU Mep IO 00ECNedYeHHIO0 pPacCMOTpeHHs OOpalleHUH
I'pa’kaaH B YCTAHOBJICHHBIE CPOKH.

Oprasusanus paboTel ¢ obOpamieHWsMH B aJgMHHHCTpaumu [ ybGepHaTtopa
HoBocubupckoit  obmactu u  IlpaBurensctBa  HoBocuOupckod — obnactw,
B WCMHOJHHUTEIBHBIX OpraHax TroCY/JIapCTBEHHOM BIacTH M OpraHax MeCTHOro
camoymnpaBjieHHs MNO3BONWIO B ceHTsa0pe 2017 roma oOecnedyuTh CBOEBPEMEHHOE,
OOBEKTHMBHOE H BCECTODOHHEE PAacCMOTpPEHHE OOpalieHMi TIpaXIaH, CBOEBPEMEHHO
OPUHUMATh MEpbl, HAIIPaBIICHHbBIE HA BOCCTAHOBJICHUE MU 3al[UTy HAPYIICHHBIX MpaB,
CBOOOJ U 3aKOHHBIX HHTEPECOB I'PaXIaH.

HavyaiibHUK yIpaBicHAS @}W e M.A. IlokpoBckas



